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Government Service Insurance System
Cebu Regional Office
Cebu City

13 June 2008

I9s. Eva P. Mumar (e-mumar@yahoo.com)
HHA Busay Heights
€000 Cebu City

Re: refund on GOnsohdated Loan & CAL
Resumption of Penston
[Hear Ms. Mumar,

(¥eetings!

rﬂreference to your letter request for ‘réfund of excess payments of Consolidated and e-Card‘
Flus Cash Advance Loan (CAL). Please be informed, that your loan- repayments on both loans
cavering the period from QOctober 2007 to January 2008 were posted in the SAP (Systems
Adplication Program) and not in the Mainframe System. Hence, it was not considered in the
c:{mputatlon of your retirement benefits which you received last March 13, 2008. Processing of
Reatnrement Benefits is done at the Mainframe System.

In? view of the above, is, we are hOW processing the REFUND on excess payments We shall
infmediately inform you as soon as the same has been comp!eted

O% your request for Resumption of P;enslon to start on May 1, 2008, please be informed that said
request was acted and that an amount of P25,547.00 was e-credited to your E-CARD Plus on
.BEE?SIQDOB and that can be withdrawn at-Union Bank of Philippines (UBP) or any bank accredited
with megalink, banknet & expressnet.

Thank you for writing GSIS and it is al-wéys our pleasure to h-ave*serv’ed ydﬁ.

Véy respectfull

Atily. Mercedes VPE Enriquez
AgSistant Regional Manager
GEIS Cebu

TOTAL P. 01
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NHA, Busay Ileights
Cebu City
May 20, 2008

Ms. Salvacion P. Mate

Regional Manager

Government Service Insurance System
Cebu Branch

Cebu City

Madam:

This is in connection with the retirement benefit T received in the amount of
P29,461.83

As reflected in the attached print-out, my conso-loan amounted to P207,732.56
with 2 loan term of 6 years with a monthly amortization of P4,189.00. My E-Card
Plus Cash Advance is P10,000.00. These exlude interest. The following data reflect
the dates of relcase and start of payment of my loan.

Amount of Conso-Loan Granted Date Granted Dates Paid
P207,732.56 (exclude interest) - 5-8-07 -  8-9-07 to 2-7-08 (7 mos.)

E-Card Plus Cash Advance Date Granted Dates Paid

P10,000.00 (exclude interest) - 7-17-07 - 10-10-07 to 2-7-08 (5 mos.)

Also attached is the print-out of my life insurance claim voucher wherein | was
deducted an amount of P5,585.98 as my premium in arrears for years reflected in the
attached print-out. This is supported by attached certifications showing that our office
had submitted my premiums to the Government Service Insurance System.

Upon the release of my benefits, I was dismayed to see that in the attached
print-out of my conso-loan, only three (3) months payment were only considered, the
remaining four (4) months were not posted yet, according to GSIS personnel, so with
my E-Card Cash Advance wherein no payment was considered when I had here
already a five (5) months payment in my certification, thus, I was made to pay
P10.439.62 deductible from my rectirement benefit voucher.

As an addendum to all these above claims, may I also request for the release of
my May, 2008 pension which according to GSIS personnel, my name was not yet
found in the database, so I have to wait for an uncertain time,

As a retiree, 1 feel so disgusted with the present services of the GSIS. For all
these years, we have laboured and we have been expecting that finally, we will get the
fruit of our toil thru GSIS. But, what a mess, our records were not posted/updated

thus, we became disgruntled during our retirement. When can we expect for the
refund/adjustment as promised by GSIS personnel.

Hopefully, all these will not resort to oblivion because we sweat for these.

Thanking you for giving me a time.

Very truly yours,

EV@MU MAR,
Retiree
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DEPARTMENT (F PUBLIC WORKS AND HIGHWAYS
BURFEAU OF EQUIPMENT
7TH REGIONAL EQUIPMENT SERVICES
CEBU CITY

REPUBLIC OF THE FHILIPPINES Beat the Odd5

CERTIFICATION

TO WHOM IT MAY CONCERN:

This is to cerify that M. EVA P. MUMAR, Administrative Officer I, this Office,
hae been deducted of her Ioans from the (Government Service Insurance System, Cebu
Branch in the amount indicated below:

CGONSQOLIDATED LOAN

Month Amount O.R. No. ' Date
July, 2007 " P4,188.00 - 2287142 - August 8, 2007
August, 2007 - 4,189.00 - 2288230 - Septéamber 10, 2007
September, 2007 - 4,189.00 - 22808214 - October 10, 2007
Qctober, 2007 - 4 189.00 - 2288953 - November 9, 2007
Novemnber, 2007 - 4 189.00 - 2280002 - December 11, 2007
Decembaer, 2007 - 4,188.00 - 220071 - January 10, 2008
January, 2008 - 4,189.00 - 0120335 - February 7, 2008

" E-Card Plus {Cash Advance)

Month Amount 0.R. No. Date
Saptember, 2007 - P336.00 - 2280214 - Octobar 10, 2007
Octobear, 2007 - 3390.00 - 2288083 . - November B, 2007
Novembar, 2007 - 330.00 - 2289992 - Decemnbar 11, 2007
Dacamber, 2007 - 336.00 - 2290731 - January 10, 2008
January, 2008 “ 335.00 - 01203356 - February 7, 2008

This certification Is Issued to support her request for posting of her loan payments to
Government Service Insurance System, Cebu Branch.

Cebu City, February 13, 2008.

RDBBW 4 RE, PME-PEE
0ICG-Regional Equipment Engtneer/’(

ag
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS Beat the Odds

BUREAU OF EQUIPMENT
7TH REGIONAL EQUIPMENT SERVICES
CEBU CITY

CERTIFICATION

TO WHOM IT MAY CONCERN:

This is to certify that Mrs. EVA P. MUMAR, Adminisirative Officer Iil, this Office,
has been deducted of her loana from the Government Service Insurance System, Cebu
Branch In the amount indicated below:

CONSOLIDATED LOAN

Month Amount 0.R. No. - Data
July, 2007 - P4,189.00 - 2267142 - August 9, 2007
August, 2007 - 4.189.00 - 2268230 - September 10, 2007
Septerber, 2007 - 4,189.00 - 2280214 - October 10, 2007
Qctober, 2007 - 4,189.00 - 2268953 - MNovember 9, 2007
November, 2007 - 4,189.00 - 22689992 - Dacember 11, 2007
December, 2007 - 4,189.00 - 2200731 - January 10, 2008
January, 2008 - 4, 189.00 - 0120335 - Fabruary 7, 2008

 E-Card Plus (Cash Advance)

‘ Month Amount 0.R. No. Date
September, 2007 - $£339.00 n 22868214 - October 10, 2007
October, 2007 - 339.00 - 2288953 - November 9, 2007
November, 2007 - 330.00 - 289992 - Decembar 11, 2007
December, 2007 - 330.00 - 2290731 - January 10, 2008

January, 2008 - 339.00 - 120335 - February 7, 2008

This certification is issued to support her request for posting of her loan payments to
Govemment Service Insurance System, Cebu Branch.

Cebu City, Fabruary 13, 2008.

0iC-Regional Eq ant Engrnﬂe

ROBBQ@%@ u;nszE PME-PE

van
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CERZIFPICATION

acfran

TO WKOM TT M.Y CONCERM:
This is to eertify that as per quf-xbﬁurll, the following

deductions have beon made from the salary ef Mrms. FVA P. MOMAM

an enployee of thim offiee and remitted ‘4o the GE8I8, CVYRO, Cedu
City as Premium Coptriwutions with the corresponding offleial
recaipt nem, to wity

RERICH O.R. NUMBERS  DATB  PRRCONAL  GOVRANMENT
1998 LSRARE —BEARY
Oatowey 512027 10-19-98 7 %41.9% ?1,451,76
. "

Jan., 1999 ‘4327f> Fwld4~%99 . 70,00
Jans, 1999 , P1,451.76
Peb,, 1999 26 991 2:25=99 9?%.96
Pov., 1999 43274 3~24-%9 -89 1,451.76

'July.IQDB 146767 T=27=9% '1.011.95 1,451.76
Julytotey Ime.

746767 T=27-%9 6.04 36.24
juguet,199% 765311 8-i2~99% 1,913,600 1,408,098

I X 2w 2 2w o 2 e e e Rt e e I e Nt 3 o 3 e e X e 3 W

This eexrtifieatien is iammed upen her vequest fox
Updating Rocords witk the GEIS, CVRO, Cebu City,

Moy 12, 2008.

- PRIPARRD BY: CERPIPTED COARECT:
ﬂiﬂiig* . Yoo Som
B NING AN BYELYN 8. MEBINA
Clerk IIT Caghier 1
BcEGG5E Sy [G:60 800c-TNL-P1

i



. REPUBLIC OF THE FHILIPPINES
DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS
' BUREAU OF EQUIFMENT
TTH REGIONAL EQUIBMENT SERVICES
CEBU CITY

ol e

2 WTOM 1 M AY CONU TN G

Mig iz tn certify thuat nn mer our recordsy the
following deduction have been made Prom the snoalary of
Mirse

BVA Po NUMAR a1 employee of this Cffice and remitted

. to the (ml8, CVHO, Cabu Cltys ae Prawmium Confributions with

the correeponding Official Receipt Nopa, to wits

Funron QaBo U lpaR DAk LENHONAL Rt JAAL Y

' SHAUE SHARS
2003 '
March 648495 03=29=01  P1,227.80  ™1;636.80
April 649182 04=26-01 . 1227.80 1,636,080
2004
March 012253 OA-0604  P1,425.6 M.MB.M
2007 ‘ |
March . 2088748 04-16~07  P19461.33 ™ .948.4::
April 2089562 0 5=10~07 1149787 15997.16
May 2090365 06~0T~07 1049787 11997.16
June 2266216 07=10=07 1349787 19997416
July 2267142 08~09=07 11497.8T 1:997.16
Auguast 2268230 09=10=07 1164763 2y196.84
Septenber 2288214 10=10=07 13647, 63 2:196,84
Oc tobar 228895 1 1=05wOT 19647463 - 2919684
No vember 2289992 12=11=07 12647, 63 21196.84
Dac embar 2290731 01-10-08 15647+ 63 2119684
2008
January 0120335 02-07=-08 P, 64Te 63 P2,196.84
Fabruary 0121158 15647.63

]

03=11-0A 22196.84

A S T e T e S0 e x*- b A ¢

Thip coertification ip imsued upon her requast f‘or Updaﬂng-
Records with the 0313, CVRO, Cebu Uity.

May 08, 2008
CHRTIFIRD CORKMG Ly

[

Y1A o BALINTACG
‘ashier IX

PRV ARED BY3

N
' LAJRON
ility Worker IT
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